KpMBOHOC MoanncaHo unposom

noAnucblo: KpuBoHOC

ButanuHa ButanvHa BauecnaBoBHa
BﬂquﬂaBOBHa [ata: 2023.02.08 12:36:52
t0300" pOCCUICKAS OEJEPALNS
MYHHUIMIIAIBHOE aBTOHOMHOE JIOIIKOJIbHOE 00pa30BaTeIbHOE YUPEKICHUE TOPOIa
Kanununrpana nerckuit cag Ne 23

ot 16. 01.2023 r. [Tpuka3z Ne 19/1-n1

O6 opranuzanuu padoThl
0 TOCTYIHOCTH OOBEKTa U YCIIyT
MHBAJIKAM U IPYTHM MaJOMOOMIBHBIM TpakIaHam

B cootBetcTBUM ¢ DenepanbHbiM 3akoHOM OT 1 nexadbps 2014 roga Ne 419-03
«O BHECEHUM U3MEHEHUI B OTJEIbHBIEC 3aKOHOIaTeIbHbIE akThl Poccuiickoi
deaepaluu 1Mo BOMPOCAM COIMATBHOM 3alIUThl MHBAJIU/IOB B CBSI3M C paTh(UKaIiuen
KonBenuuu o mpaBax uHBaJIU0BY», dDenepanbHbiM 3aKk0oHOM OT 29 aexadpst 2012 r. Ne
273-d3 «O6 obpazoBanuu B Poccutickoit denepanumny, OenepaabHbIM 3aKOHOM OT 27
utosst 2010 r. Ne 210-03 «O06 opranuszanuu npeaocTaBIeHusl TOCYAapCTBEHHBIX U
MYHUIUTAIBHBIX YCIyT», DenepanbHbiM 3aKOHOM OT 24 HostOps 1995 r. Ne 181- @3 «O
COLMAJIBLHOM 3a1MTe MHBAIUIOB B Poccuiickon denepanyny, NOCTAaHOBICHUEM
ITpaButenbcTBa Poccuiickoit @eaepaunu ot 17 uronsa 2015 r. 599 «O nopsiake u
Cpokax pa3paboTku (penepaibHbIMU OpraHaMH UCTIOTHUTEIBHON BIACTH, OPraHaMHU
UCIIOJIHUTEIBHOM BilacTu cyOobekToB Poccuiickoit deneparu, opraHaMu MECTHOTO
CaMOYTPABJIEHUS MEPONPUSATHI 110 MOBBIIICHUIO 3HAYEHHI MOKa3aTeNeil JOCTYITHOCTH
JUTSI KHBAJIMJIOB OOBEKTOB U YCIIYT B YCTAHOBJIEHHBIX c(hepax NeaTebHOCTH, TPUKA30M
MununctepcTBa 006pa3oBanus u Hayku Poccuiickoit deneparuu ot 30 aBrycra 2013 1.
Ne 1014 «O06 yTBepkIeHUH MOPSIIKA OPTaHU3AIUN U OCYIIECTBICHUST 00pa30BaTEeIbLHOMN
NESATEeILHOCTH 110 OCHOBHBIM 00111€00pa30BaTeIbHBIM MPOrpaMMaM - 00pa30BaTeIIbHBIM
porpaMMam JIOIIKOJIBHOTO 00pa3oBanus» (pasaen 3 - OcCOOEHHOCTH OpraHu3alun
o0pa3oBaTeIbHON IEATETLHOCTH JIJIS JIUI] C OTPAaHUYEHHBIMH BO3MOYKHOCTAMH
310POBBA ),

ITPUKA3BIBAIO:

1. YTBepauTs u cuntaTh BcTynuBmuMuy B cuiy ¢ 16.01.2023 ropa:

1.1. UacTpykumio «Oka3zaHre HEOOX0AMMOM IMMOMOIIH JACTAM-UHBAIMAAM U JIUIAM C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMH 370p0Bbs B JIOY» cornacHo npuioxeHuto 1.

1.2. IIpaBuna sTukeTa Npu OOLIEHUH C HHBAJIUJAMH COTJIACHO MPUIOKEHHIO 2.

1.3. IlpumepHyto mporpaMmy o0y4YeHHs IEpCcoHaia o BOMPOCcCaM, CBI3aHHBIM C
opraHu3anuen U 00ecreuyeHueM J0CTYITHOCTH 00bEKTOB, YCIYT U CUTYaTUBHOM
MIOMOIIY MHBAJIMJAM U JIPYTUM MaJOMOOUIIbHBIM IpakJaHaM COTJIACHO MPUJIOKEHUIO 3.
2. Ha3HauuTh OTBETCTBEHHBIX 32 OPraHU3AIMIO U MPOBEJCHUE paOOThI MO0 0OECIIEYEHUIO
JOCTYMHOCTH OOBEKTA U YCIYT UHBAIUAAM U JPYTUM MAJIOMOOMIBHBIM I'PaK/laHaAM:
- bakneikoBy E. A., 3aBeyroiero xo3sicTBoOM;
- Manyro H.b., 3amecTuTens 3aBeayromero.



3. Ha3HaunuTh OTBETCTBEHHBIM 3a O€CIPENSATCTBEHHBIN TOCTYN MHBAJIUI0B-
KOJISICOUHUKOB (1 Apyrux kateropuii) B 3panue MAJIOY JIC Ne 23: ¢ 7-00 no 19-00
NEXYPHOMY aIMUHUCTPATOPY.

4. JlexxypHOMY aIMUHUCTPATOPY, B citydae npuobitus B JJOY nHBanua0B:

- IPOUTH K LIEHTPAJIBbHOMY BXOIY JE€TCKOI'O Cala;

- obecrnieunTh OeCpensITCTBEHHBIN ToCTyn uHBanuaa 10 3aanus 0V,

- YTOYHUTb NPUUYUHY OOpaAIEHUS U OCBEIOMUTH 3aBEAYIOIIETO.

6. 3amecturento 3apeayroniero Manoit H. b., 03HaKOMHUTH KOJUIEKTUB JIOIITKOJIBHOTO
YUPEKIAEHHUS C TAHHBIM JIOKAIbHBIM AKTOM.

7. KoHTpoJb 32 UCTIOTHEHHEM HACTOAIIETO MPUKa3a OCTABIIAIO 32 COOOM.

3asenyromuii MAJIOY JIC Neo by B. B. Kpusonoc

C npukazoM 03HaAKOMJICHBI:
Baxnvikosa E. A.

Manas H. b.
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Новый штамп


Ipunoowcenue 1
k npukaszy Ne 19/1-1 ot 16.01.2023 r.

HNucTpykuus
Oxa3zanue He00X0AUMOM MOMOIIH e TSIM-HHBAJUAAM U JIMIAM ¢ OTPAHNYEHHBIMU
BO3MOKHOCTSAMH 310poBbsi B MAJIOY JC Ne 23

1. Hacrosimass wuHCTpyKIusi paspaboTraHa s paOOTHUKOB MYHUIIMIAIBHOTO
ABTOHOMHOI'O JIOIIKOJILHOTO 00pa3oBaTeNbHOro yupexjaeHus . KanuHuHrpana
nerckoro caga Ne 23 (manmee — J1OY) B nemsix peanusaruu denepaibHOrO 3aKOHA OT
24.11.1995 Ne 181-®@3 «O couuanbHOM 3amuTe MTHBAIINA0B B Poccuiickoit @enepaum»
[IpaButenscTBO P®D, opransl MCHIOJHUTEIBLHOM BIACTU CyOBbekTOB P® cormacHo 4.l
ct.15.

2. MHBanun - 1Mo, KOTOpO€ UMEET HapYLICHHUE 310POBbsl CO CTOMKHM PacCTPOMCTBOM
GyHKIMNA OpraHu3Ma, OOyCIIOBJIEHHOE 3a00JEBaHUSMM, MOCIEACTBUSIMHU TpPaBM HIU
nepexTaMy, MPUBOASIIEE K OrPAaHUYCHHUIO JKU3HEIEATENbHOCTH M  BbI3bIBAOIEE
HEOO0XOAMMOCTh €r0 COLMAILHOM 3aIUThI».

3. ManomoOunpHbie rpaxkaane (M) — 3To 101U UCTIBITHIBAIOLIUE 3aTPYAHEHUS TIPU
CaMOCTOSITEJILHOM TIE€PEABMKCHUH, TMOJIYYSHUH YCIyT'H, HE0OXOIUMON HH(OpManuu
WIM TIpU OPUEHTUPOBAHUHM B TMPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapylIeHUEM
3I0pPOBbsI, OE€pPEeMEHHBIC KEHIIMHBI, JIIOAM CTApIIMX BO3PACTOB, JIOAU C JIETCKHUMH
KOJIICKaMU U T.IL.).

4. Hacrosimas MacTpykums pazpaboTaHa B LEJAX:

- Hemonyctumoctu nuckpumuHanuu B JJOY mno npusHaky HHBAJIUAHOCTU, TO €CTh
mo0o0e paznuure, UCKIIOYCHUE WM OTPAHUYCHUE 10 MPUYUHE WHBAIUIHOCTH, IEIBIO
b0 pe3ylnbTaToM KOTOPBIX SABISETCS YMajeHUE WIM OTPHUIIAHHE TMPU3HAHUS,
pealu3alry WIM OCYIIECTBICHUS HapaBHE C JPYTMMH BCEX TapaHTHUPOBAHHBIX B
Poccuiickoit denepannu mpaB U cBOOOJ YEIOBEKAa M IpakKJIaHWHA B ITOJUTHYCCKOM,
AKOHOMHUYECKOM, COLIMAIBHOM, KyJIbTYPHOH, TPAXKIaHCKOM WM JIF0OOM MHOU 001acTH.

- Peasmzanum mpaB BOCHOUTAHHHKA C OrPAaHUYECHHBIMM BO3MOKHOCTSIMM 3J0POBbSI Ha
MoJydeHue 00pa3oBaHMs U BOCIUTAHUS U COLMANIBHOM ajanTanuu B yciaoBusax JIOY.

5. Hacrosmas acTpykuus o0s3aTenbHa sl UCIIOTHEHUs BceMu coTpyaHukamu JJOVY.

6. B coorBercTBUM ¢ Hacrosume MHCTpyKIMEN COTPYAHUKHA MPOXOIAT UHCTPYKTAXK U
oOy4yeHue Mo BOMPOCaM, CBSI3aHHBIM C 00ECHEUYEHUEM JIOCTYMHOCTH JUIsl UHBAJIHUIOB U
mun ¢ OB3 o0bekToB u yenyr JJOY, B ToM duciie ¢ ydacTUEM MEPCOHAlA (C OKa3aHUEM



IIOMOIIIN HaA 00BEKTax B peoaO0JICHNN 6apbep013 H COIIPOBOXACHUY MHBAJIMA WX JINIA
c OB3).

7. UncTpykTaxk M oOydeHHE COTPYAHUKOB NPOBOAMUTCS OTBETCTBEHHBIM JHMIIOM 3a
paboTy C MHBAJIMJIAMHU U J€THbMU C OTPAHUYEHHBIMH BO3MOKHOCTSIMU 3]10POBbSI.

8. [ns yuera paboThl MO HHCTPYKTaXY M OOYYEHHIO COTPYJHUKOB IO BOMNpOCaM
noctynHoct 00bekToB u  yeuyr JIOY Bemercs «KypHan ydera mnpoBEnECHUS
MHCTPYKTa)ka nepcoHanay (naiee - XKypHain).

9. Homyck k pabore BHOBb MNpUHATHIX paborHukoB JIOY ocymectBisieTcss mocie
NPOXOXKIEHUSI UHCTPYKTaXa U 00y4YEHHs MO BOMPOCAM JOCTYIMHOCTH OOBEKTOB U yCIyT

HOV.

10. BceM coTpyaHUKaM JIETCKOTO cajia Py OOIIEHUH C IEThbMHU-WHBAIUIAMH U JTUIIAMH
C OIpaHMYCHHBIMH BO3MOXKHOCTSMH 3JIOPOBBSI COOJIO/IaTh TNpaBWJIa OSTUKETa TPHU
oOIlIeHNH C UHBAJIMJAaMH, YTBepKaeHHbIMU B JIOY.

11. Tlpu oOmeHUM ¢ JUIIAMU, HUCHBITHIBAIONIUMH TPYIAHOCTH TIPH MEPEIBUKCHUU
cieayeT yBEAOMHTh O Hanmuumu Ha obObektax IOV ompeneneHHOro CHEeNMHaIbHOTO
obopynoBanus st MHBAIUAOB W Jni ¢ OB3 W BO3MOXHOCTH TIOJIB30BATHCS HM.
CorpynHuKH 00S3aHBI BCTPETHTH, BEXKIHMBO OOBSICHUTH, TJ€ HAXOJUTHCS HYKHBIN
00BEKT MHBAIMAY, YOSAUTHCSA B JOCTYITHOCTH MPOX0J]a, Ky/aa CJIEAyeT MepeIBUTaThCs.
3anperaeTcs MpUKacaThCsl K MHBATUIHON KOJSICKE U MEHSTh €€ MECTOIOJIOKEeHHE 0e3
cornmacuss uHBaMAa wian Juua ¢ OB3. Ilpu OTKpBITUM TSKENBIX ABEpEd, NpH
NEPEIBMKEHUHM T10 TIOJTY WM KOBpPaM C JUIMHHBIM BOPCOM PEKOMEHIYETCS MPEIJIOKHUTh
noMoIbs MHBaAIUAY Wik Juily ¢ OB3, mosib3yromneMycss UHBAJIUIHON KOJISICKOM WIIN
KoCThUISIMUA. COTPYIHUKH JOJDKHBI TOMHHTB, YTO HWHBAJUIHBIC KOJSICKH OBICTPO
HaOWparT CKOPOCTh, U HEOXKUJIAHHBIC PE3KHE TOBOPOTHI U TOJTYKH MOTYT HMPUBECTH K
MOTEPE PABHOBECHUS M ONPOKUIBIBAHUIO MHBAJIUIHON KOJISICKHU.

12. YcnblmaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIMAA HA Kpecie-KoJsAcKe (WM MHBaIUIa
IpYrol KaTeropuu) mepes BXOJOM B 3[laHME€ U OKa3aTh €My IOMOUIb IpPH BXOJIE
(BBIXOZIE), COMPOBOXKIACHUHU IO MECTA MPEJOCTABICHUS YCIYTH.

13. Oka3arb MOMOIIb WHBAJIWAY I[PU BHIOTHEHUU JEUCTBUI CaMOOOCIYKUBAHUS C
y4eToM BpeMeHH ero HaxoxJeHus B JJIOY (moMoub CHATH BEPXHIOIO OJIEKITY, TOCETUTh
CaHy3eq " T.1.).

14. OOGecneunTh BO3MOXKHOCTH OKa3aHHS TIOMOIIM HWHBAIWAY B 3aTPyAHEHHBIX
CUTyalHMsX BO Bpems HaxoxaeHus B JJOVY.

15. Tlocne mpenocTaBieHUs YCIyrd CONPOBOJUTH MHBAINM/IA HA Kpecle- KOJSICKE (WU
JIPYroil KaTeropum) K BHIXOY U3 OMEIICHUS.



16. OkaszaTp npH HEOOXOAMMOCTH IMOMOIIb MHBAIWIAY MPU IMOCAAKE B COLHUATBHOE
TaKCH WUJIM MHOE TPAaHCIIOPTHOE CPELCTBO.

17. Cobmomate mpodecCUOHATBLHYI0 AITHUKY B3aUMOOTHOIICHHM M HE JOIyCKaTh
CUTYaIIWH, TPETATCTBYIONIUX IMOTYyUYCHUIO HHBAIHIOM YCITVT.

18. OcyiiecTBiATh pa3bsCHEHUS B JOCTYNHOW [JIsi MHBAIMIOB (opme mopsaka
nocemenus JJOY.



Ipunoowcenue 2
K npukaszy Ne 19/1-1 ot 16.0 1 .2023r.

IIpaBuia 3TMKeTa NPU 001eHUHU ¢ MHBAJIUAaMuU padoTHUKOB MAJIOY JIC Ne 23
1. O0mme nosioKkeHust

1.1. IIpaBuia stukeTa npu obmeHun ¢ uHBaIuAaMu padbotaukoB MAJIOY JIC Ne 23

(nanee - IlpaBuna) mnpeAcCTaBIAIOT cOO0OM CBOJ OOUIMX NOPHUHIMIIOB M IpaBui,
HAIPABJICHHBIX HAa COOJIIOICHHE MOPATbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJEIH
noBesieHus pabotHukamu MAJIOY JIC Ne 23 (mamee - JOY) npu oOmenun ¢
MHBAIMJAMH U IPYTUMH MaJOMOOUIBEHBIME Tpakaanamu (1anee - MI'H).

1.2. Ilenbro HACTOSIIUX TIPABUJI ABJISIETCS - YCTaHOBIICHHE (P ()EKTUBHOTO OOIICHUS C
uHBanuaaMu 1 npyrumu MI'H, a Takxke okazaHusi UM TIPH ATOM HEOOXOIUMOM MOMOIIU
B TIPEOJIOJECHUHA 0aphepoB, MEIIAMIINX MOJIYUYCHUI0O HWMHU YCIYr HapaBHE C JPYTHUMU
JIMIIAMHU.

1.3. Kaxnaeiii paborauk JIOY pomkeH TpUHUMATh BCE HEOOXOIUMBIE MEpbl s
Pa3BUTHS KOMMYHUKATHUBHBIX KOMIETCHIIUM, YMEHUH M HABBIKOB, HEOOXOAUMBIX IS
3¢ PeKTUBHOTO OOIICHUS MPU OKa3aHWU IMOMOIITY MHBaIMAAM U Apyrum MI'H.

1.4. 3Hanne u coOmtogeHue paboTHUKaMU TojiokeHuu [lpaBun sBiseTcs ogHUM M3
KpUTEpPUEB OIEHKHM KadecTBa WX MNPO(ECCHOHAIBHOM JEATCIbHOCTH, a TaKkKe
HEOOXOAUMBIM YCIIOBHEM JUIsI CO3JaHUS W TOAJACPKAHMUS PEIyTalluk YUIPEKICHUS,
dbopMupOBaHUS TOJOXKHUTSIBHON KYJIBTYphl OOIIEHUS TIPH OKa3aHUU ITOMOIIU
uHBanuaaM H apyrum MI'H B JIOV.

1.5. Heorbemnemoit uacteto IlpaBun sBisercs «Jlexnapanuss HE3aBUCHMOCTH
VHBAIUIA».

1.6. IlpaBuna qoBoasaTcs 10 Bcex pabotHukoB JJOY moa TMYHYIO MOIMUCH.

2. OCHOBHble KOMMYHUKATHBHbIC HABBIKH NPH OOIIEHUM € HMHBAJIUIAMHU -
u30eratb KOHQPJIUKTHBIX CUTYALUI:

- BHUMATEIBHO CIyIIAaTh MHBAJIWAA U CIIBIIATH €T0;

- peryampoBaTh COOCTBEHHBIE SMOIIMH, BOZHUKAIOIIHNE B IPOLIECCE B3aUMOJCHCTBHS;

- 00ecIeunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIIICHUH;

- HIUBWJIN30BAHO NPOTUBOCTOATH MAHUITYJIMPOBAHHUIO;

- COMHEBAsICh, PACCUMUTHIBATH HA CBOM 3/IPaBblii CMBICI U CIIOCOOHOCTH K COUYBCTBHIO;

- OTHOCHUTBCH K JPYTOMY HCJIOBCKY, KaK K cebe CaMOMYy, TOYHO TaK K€ €TI0 YBaKaThb.



3. O0mme mpaBuJia 3TUKETA NPU O0LIEHUH ¢ MHBAJIUIAMU

3.1. OGpamieHue K 4eJOBEKYy: KOT/la Bbl pa3roBapuBacTe ¢ MHBAIMJIOM, OOpaliaTech
HEIMOCPEJICTBEHHO K HEMYy, a HE K COINPOBOXKIAIOUIEMY WIH CypAONEePEBOIUHKY,
KOTOPBIC MPUCYTCTBYIOT IIPU PA3roBOPE.

3.2. Iloxkatne pyKu: KOrja Bac 3HAKOMST C MHBAJIUIOM, BIOJHE €CTECTBEHHO MOXKATh
€My pYKY: aXe€ Te, KOMYy TPYIHO JBHUIaTb PYKOW WJIM KTO IIOJB3YETCS IPOTE30M,
BIIOJTHE MOTYT ITOXaTh PyKY — IPABYIO WJIH JIEBYIO, YTO BIIOJIHE JIOITYCTUMO.

3.3. Ha3zbiBaiiTe ce0s 1 Apyrux: KOTja Bbl BCTPEUAETECh C YETOBEKOM, KOTOPBIN TIOXO
WIM COBCEM HE BUIUT, 00s3aTEIbHO Ha3bIBalTe ceOs M TeX JI0ZAeH, KOTOpbIE MPUILIU C
BaMu. Ecnu y Bac o61mmast 6ecena B rpymre, He 3a0bIBaiiTe MOSCHUTDH, K KOMY B JIaHHBIN
MOMEHT BBl 00palaeTech, 1 Ha3BaTh ceOsl.

3.4. TlpensioxkeHre MOMOILN: €CIIU BbI MIPE/JIaraeTe MoMoOIlb, KJIUTE, ITOKa €€ MPUMYT, a
3aTeM CHpalIuBanTe, 4YTO U KakK JeaTh.

3.5. AEKBaTHOCTh W BEXKIMBOCTH: OOpalllaiiTech C B3POCIBIMU-WHBAIHIAMHU KaK C
B3pociasiMu. OOpamaiitech K HUM IO UMEHHM M Ha Thl, TOJBKO €CIIM BBl XOPOIIIO
3HAKOMBI.

3.6. He ommpaiiTech Ha Kpeciao-KOJSCKY: ONUPAThCA WJIM BUCHYTh Ha YbEH-TO
WHBAJIUIHON KOJIACKE - TO JK€ CaMOe, UTO ONMUPAThCS WM BUCHYThH Ha €€ obJiajarene, u
ATO TOXKE pa3fpakaer.

3.7. VHBanumHas KOJIACKAa - 3TO YacTh HEMPHUKACAEMOTO MPOCTPAHCTBA YEIOBEKa,
KOTOPBIN €€ HCITOJIb3YET.

3.8. BHUMAaTeNbHOCTh M TEPIEIMBOCTh: KOT/a Bbl Pa3roBapUBaETE C YEIOBEKOM,
WCIIBITHIBAIOIINM TPYJIHOCTH B OOIICHWH, CIyIIaTe €ro BHHUMATEIbHO. byabpTe
TEPIEIUBEI, KIUTE, KOTJIa YelIOBEeK caM 3akoHUuT (Pppa3y. He mompapisiite ero u He
JIOroBapuBanTe 3a Hero. Hukorma He MpUTBOPSIUTECH, YTO Bbl MOHUMAETE, €CIA Ha
caMoOM JieJie 3TO He Tak. [loBropuTte, 4TO BBl MOHSIINA, 3TO IIOMOXKET YEJIOBEKY OTBETUTH
BaM, a BAaM — IIOHSTH €TO.

3.9. Pacnonoxenue ajis Oecelpl: KOrja Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOIIUMCS
MHBAJIUJIHOW KOJSICKOM MM KOCTBUIAMH, PACIIOIOKUTECH TaK, YTOOBI Ballld U €ro ria3a
OBLTM HA OJTHOM YPOBHE, TOTJ]a BaM OyJeT Jierde pa3roBapuBath. PasroBapuBas ¢ TeMu,
KTO MOJXET, YATaTh MO ry0amM, pacnojioxXUTeCh Tak, 4ToObl Ha Bac magan ceer, u Bac
OBLIO XOPOILIO BUJIHO, ITOCTapaiiTech, yToObl Bam HUuero (ena, pyku), He Meao.

3.10.IlpuBneyeHne BHUMAHUSI YENOBEKAa: YTOOBI NPHUBJICYL BHUMAHUE YEJIOBEKA,
KOTOPBIN TUIOXO CJIBIIIAT, TIOMAIIUTE €My PYKOW WM MOXJIonanre no mieyy. Cmorpure



CMYy IIpAMO B I'Jia3da U roBOpuUTC YCTKO, HO HUMCUTE B BUY, 4TO HC BCC JIIOJJH, KOTOPBIC
IJIOXO CJIbIIOAaT, MOT'yT YUTATh I10 FY6aM.

3.11.He cmymaiitech, €ciau Cily4allHO IOMYCTWJIM OIUIOIIHOCTB, CKa3aB «YBHAUMCS»
uiu «BelI ciplmany 00 3TOM...7» TOMY, KTO HE MOKET BUACTh WU CIIBIIIATS.

4. TlpaBuiaa 3TMKeTa NPH OOUIEHMH C JHIAMHM C Pa3HbIMH PaccTpPoiicTBaMHu
(pyHknuit opranuzma

4.1. Ilpasuna 3muxema npu oOweHUU ¢ UHEATUOAMU, UCNLIMBIBAIOWUMU
mpyoHoCmu npu nepeodsuItceHuu:

L4 HOMHI/ITC, 4dTO MHBAJINWIHAA KOJIICKA — HCIIPUKOCHOBCHHOC IPOCTPAHCTBO YCIIOBCKA.
He oGmokauunBaiiTech Ha HEC, HC TOHKaﬁTC, HC KJIaANTC Ha HCC HOI' oe3 paspCuIicHu:A.
Hauates xaTtuth KOJIACKY 0e3 corjacus HMHBaJInga — TO XKXE€ CaMO€, YTO CXBATUTh H
IIOHECTH YeJIoOBEKa 0€e3 ero pPas3pCICHUA.

e Bcerma cnpammBaiiTe, Hy’Ha JIM MOMOIb, MpPEkae 4yeM oka3zaTh ee. [Ipennaraiite
IIOMOILlb, €CIU HYKHO OTKPBITh TSDKEIYIO ABEPb WU IPOUTU II0 KOBPY C JJIUHHBIM
BOPCOM.

e Eciau Bame npeioxkeHue O MOMOIIM MPUHSATO, CIPOCUTE, YTO HYKHO JeNaTh, U
YEeTKO CIEIyUTe UHCTPYKIUSAM.

e Eciii BaM paspenmuim nepenBUraTh KOJIsCKy, CHadana Katute ee MeuieHHo. Komsicka
ObICTpO HAOHMpaeT CKOPOCTh, M HEOXKHMJIAHHBIA TONYOK MOXKET MPUBECTH K IOTEpe
paBHOBECHS.

e Beerna nmuuHo y0exaaiTech B JOCTYITHOCTH MECT, TJI€ 3aINTAHUPOBAHBI MEPOTIPUATHS.
3apaHee MOMHTEPECYHTECh, KAKME MOTYT BOZHUKHYTH MPOOJIEMbI Wi 0apbephl U KaK UX
MOYKHO YCTPaHHUTh.

e He naso xsonaTe 4enoBeKa, HAXOISIIET0OCs B MHBAUHON KOJISICKE, 110 CIIMHE WM TI0
rieuy.

e Ecnu BO3MOXHO, pacIoyIOKUTECh TaK, 4TOOBI BAallld JHIa ObUIM HAa OJHOM YpPOBHE.
N30eraiiTe MmonokeHusi, Mpu KOTOPOM BallleMy COOECEIHHKY HYXHO 3alpOKHIbIBATH
rOJIOBY.

e Eciu CylecTBYIOT apXUTEKTypHbIE Oapbephl, NPEeAyNpEeauTe 0 HUX, YTOOBI YEIOBEK
VMeEJ BO3MOKHOCTh PUHUMATH PELICHHUS 3apaHee.

e [loMHHTE, UTO, KaK MPaBUJIO, Y JIOJAECH, UMECIOIIMX TPYIHOCTH MPHU MEPEIBUKCHHMU,
HET Mpo0JIeM CO 3pEHUEM, CIIYXOM U TOHUMAHHUEM.



e He nymaiite, 94T0 HEOOXOAUMOCTH IMOJH30BATHCS WHBAIUJIHOW KOJISICKOM — 3TO
Tpareaus. ITO cHoco0 CBOOOAHOrO (€cau HET AapXUTEKTYpHBIX OapbepoB)
nepeaBrKeHus. ECTh IO, MOJIB3YIOIIMECS WHBAJIUMIHOM KOJSACKOM, KOTOPBIE HE
YTPAaTWJIA CIOCOOHOCTU XOJUTh U MOTYT MIEPEBUTATHCS C TTIOMOIIBIO KOCTBUICH, TPOCTH
u T.n. Koysicku OHM HUCHONB3YIOT JJIsi TOTO, YTOOBI SKOHOMHThH CHJIBI U OBICTpee
MEPEABUTATHCS.

4.2. Ilpasuna ’muxema npu O0OUWleHUU C UHBANUOAMU, UMEIOWUMU HaApYUIeHUE
3peHue unu He3PAYUMU

e [Ipeanaras cBOXO MOMOIIb, HAMIPABJISHTE YEIOBEKA, HE CTUCKUBAWTE €r0 PYKY, HIIUTE
TakK, Kak BbI OOBIYHO X01uTe. He HY»HO XBaTaTh CJICTIOrO YeJOBEKAa M TAIlMTh €0 3a
CO0O0Ii.

e OnuIuTe KpaTKO, I'’IC Bbl HAXOAUTCCh. Hpenynpeﬁcz]aﬁTe O IIPCIATCTBUAX: CTYIICHAX,
JyKax, AMax, HU3KUX IMTPUTOJIOKAX, pr6ax u T.II.

e licnonw3yiite, eciaum 3TO yMECTHO, (pa3bl, XapaKTEepU3YIOLIUME 3BYK, 3amax,
pacctosiHue. [leauTech YBUIEHHBIM.

e OOpamaiitecb ¢ c00aKaMU-TIOBOABIPIMU HE TaK, KaK C OOBIYHBIMHU JOMAITHUMU
KUBOTHbIMU. He KkomMaHy#iTe, HE TporaiiTe U He UTPaTe ¢ COOAKOM-TIOBOIBIPEM.

e Ecnu BBl cOOMpaeTech YUTAaTh HE3PSTUEMY YeTIOBEKY, CHavaIa MpeayrnpeanuTe 00 3TOM.
I'oBopuTe HOpManbHBIM roiocoM. He mpomyckaiite nHbOpMaInio, €Iy Bac 00 3TOM He
OMPOCHT.

e Ecin 5T0 BakHOE MUCHMO WUJIU JOKYMEHT, HE HY>KHO JUIsl yO€IUTEIbHOCTH J1aBaTh €T0
norporare. llpu 3TOM He 3ameHsiTe ureHue nepeckasoMm. Korma He3psunii 4enoBeK
JOJKEH TIOJMUCATh JOKYMEHT, MpOYUTaiTe ero o0s3arenbHo. VHBaTIUIHOCTH HE
O0CBOOOJK/Ia€T CJIETIOr0 YeJI0BEeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHON JOKYMEHTOM.

e Bcerya oOpaiaiitech HEOCPEACTBEHHO K YEJIOBEKY, Ja)Ke €CJIM OH Bac HE BUJIIMT, a
HE K €ro 3psg4eMy KOMITaHbOHY.

e Bcerna HaspBailiTe ce0si M TPEACTaBIANWTE JPYrUX COOECETHHMKOB, a TakKKe
OCTaJIbHBIX MMPUCYTCTBYIOMMX. ECII BBl XOTUTE TOKATH PYKY, CKAKHUTE 00 ITOM.

e Korza BbI IpeiaraeTe He3psUYeMy YEJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HAlpaBbTE
PYKY Ha CINHMHKY CTyJla WJIM NOMJIOKOTHUK. He BoaWTe MmO MOBEPXHOCTH €ro pPyKy, a
JaiTe eMy BO3MOXHOCTh CBOOOJIHO MOTporath npeamer. Eciu Bac monpocuian noMoyb
B35ITh KAaKOWM-TO MPEIMET, HE CJIEeAYyEeT TAHYTh KUCTh CJIENOr0o K MpeAMEeTy U OpaTh ero
PYKOU 3TOT NpeaMeT.



e Korga Bel oOmiaerech ¢ TrpyIIoONl He3psuuX JrOAei, He 3a0bIBaliTe KaXIbld pa3s
Ha3bIBAaTh TOTO, K KOMY Bbl 00paIllaeTeCh.

e He 3acrtaBisiiTe Bamero co0eceJHMKa BEIIaTh B MYCTOTY: €CJIHM Bbl IEPEMEIIACTECD,
npeaynpeautre ero. BrogHe HOpMalbHO YHNOTPEONSIThH CJIOBO «CMOTpeThb». Jlis
HE3PSIYETO YEJIOBEKA ATO O3HAYAET «BUIETh PyKaMM», OCS3aTh.

e I30eraiiTe pacIUIbIBUATBIX ONPEAEICHUNM W HMHCTPYKUUH, KOTOpbIE OOBIYHO
CONPOBOKIAIOTCS KECTAMH, BbIpaXKE€HHU Bpoje «CTakaH HAXOOUTCSA TAE-TO TaM Ha
ctosne». Crapaitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAN.

e Eciiy BbI 3aMETUJIU, YTO HE3PSUMNA YEJIOBEK COMJICS C MapuIpyTa, HE YINPaBIIUTe ero
JIBI>KCHHEM Ha PACCTOSIHUU, TTOJOUINTE U TTOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

L4 HpI/I CIIYCKC WJIHN IOABEMC II0 CTYIICHBKAM BCAUTC HC3PAYCTO IICPICHAUKYIIAPHO K
HHUM. HCpGlIBI/IFaSICB, HE nenaﬁTe PBIBKOB, PC3KHX ﬂBHH(GHHﬁ. HpI/I COIMPOBOKICHUN
HE3PAYICTO YCIIOBCKA HEC SaKHaHBIBaﬁTG PYKH HaA3aJd — 3TO Hey,2106H0.

4.3. Ilpasuna ’muxema npu o0OWeHUU C UHBATUOAMU, UMEIOWUMU HApYUieHUe
cayxa

e PasroBapuBasi ¢ 4€JIIOBEKOM, Y KOTOPOIrO IJIOXOM CIyX, CMOTPUTE MPAMO Ha Hero. He
3aTEMHSMTE CBOEC JIMIO U HE 3arOpa’KMBAWTE €ro PyKamu, BOJIOCAMHU WM KAaKUMH-TO
npeaMeTaMu. Baimr coGeceTHUK TOHKEH UMETh BO3MOXKHOCTD CIISIUTh 32 BBIPAKEHHUEM
BaIllero JUIIA.

e CymiecTByeT HECKOJIBKO THUIIOB U CTeNeHeN IIyXoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIIOCOOOB OOIIEHUs C JIOJIbMU, KOTOpBIE TJIOXO0 ciblmaT. Eciou Bl He 3HaeTe,
KaKOW MPEANOYECTh, CIIPOCUTE Y HUX.

e Hekoropbie OaM MOTrYT CHbIIIATh, HO BOCHPUHHUMAIOT OTJICJIBHBIC 3BYKH
HeNpaBWIbHO. B 3TOM citydae ropopute 00s1ee TPOMKO M Y€TKO, TOIOUPast ITOIXOISIIHMA
ypoBeHb. B npyrom ciydae moHamoOWTCS JUINL CHH3UTH BBICOTY T0JIOCA, TaK Kak
YeJI0BEK yTPaTH CIIOCOOHOCTh BOCIIPUHUMATh BHICOKME YaCTOTHI.

e YT0oOBl MpuUBIICYh BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €r0 IO
nMeHu. Eciii 0TBETa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WIIM K€ ITOMAXaTh PYKOHU.

e ['oBopute sicHO W poBHO. He HyX HO H3IMIIHE NMOAYEPKHUBATH 4TO-TO. KpHuars,
0COOEHHO B yX0, TOKE HE HaJIO.

e Ecium Bac mpocsAT NOBTOPUTH UYTO-TO, MNOMPOOyHTe TmepedpasupoBaTh CBOE
npemioxenue. Mcnoyib3ynTe sKeCThl.



e YOeauTech, 4yTo Bac MOHsUIM. He cTecHsTeCh CIPOCUTH, TTOHSUT JIU Bac COOECETHUK.

e Eciu BBl cooOuiaete MHPOPMALIMIO, KOTOpash BKIIIOYAeT B ce0sd HOMEp, TEXHUYECKUI
WIM JPYrod CIOXHBIA TEPMUH, aJpec, HAMUIIUTE €€, CcOooO0IUTe Mo Qakcy HuiIu
AJIEKTPOHHOM MOYTE WIM JIOOBIM JAPYTHM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIa TOYHO
MOHSATA.

e Ecnu CylecTBYIOT TPYJHOCTH MPU YCTHOM OOIIEHUU, CIIPOCUTE, HE OYJET JIU MPOIIIe
NepPEnuChIBaThCS.

e He 3a0biBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OONbIIMX WJIM MHOTOJIOIHBIX
MOMEIIEHUAX TPYIHO OOIIAThCS C JIOJIBMHU, KOTOpPbhIE IJIOXO CIBIMIAT. SIpKoe COoHIE
WM TE€Hb TOXKE MOTYT OBITh OapbepaMH.

e OyeHb YacTo TIIyXUc JIXOJAHU HMCIOJb3YIOT A3BIK KCCTOB. Ecan BBI 06maeTecr> ucpes
MMepeBOAINKaA, HEC 3a6y211>Te, qTo O6paIIIaTI)C$I HaJ10 HCTIOCPCACTBCHHO K CO6€CC}IHI/IKy, a
HC K ICPCBOAYHKY.

e He Bce mioau, KOTOpBIE IUIOXO CHBIIIAT, MOTYT YUTaTh MO rydam. Bam myurie Bcero
copocuTh 00 3TOM Tpu TepBod BcTpede. Ecnam Bam coOecegHuK 00Ja7aeT 3TUM
HABBIKOM, HY)KHO COOJIIOZIaTh HECKOJbKO BaXKHBIX MpaBui. [loMHUTE, 4TO TOJIBKO TpH
U3 JIECSATHU CJIOB XOPOIIIO TPOYUTHIBAIOTCS.

e HyXxHO cMOTpeTh B JIUIIO0 COOECETHUKY M TOBOPHUTH SICHO U MEICHHO, UCIIOJIb30BaTh
npocTthie (ppa3sl U U30eraTh HECYIIECTBEHHBIX CJIOB.

° Hy}KHO HCIIOJIB30BATh BBIPAXKCHUC JIMIA, KCCTbI, TCIOABHIKCHHUSA, CCJIHU XOTHUTC
IMOAYCPKHYTH UJIN ITPOACHUTDb CMBICJII CKAa3aHHOTO.

4.4. Ilpasuna >mukema npu O0O0WeHUU C UHEANUOAMU, UMEIOUWUMU 3A0EPHCKY 6
pazeumuu u npoodIemsl 00UleHUA, YMCMEEHHbIE HAPYUICHUS

e Vcnosib3ylTe TOCTYIHBIN SA3BIK, BBIPAXKAUTECH TOUHO U 110 JIEIY.

e lI30eraiiTe CIIOBECHBIX IITAMIIOB W OOpa3HBIX BHIPAKEHWH, €CJIH TOJHKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

e He roeopure cBbicoka. He nymaiite, 4To Bac HE TOMMYT.

e ['0BOps 0 3ajayax WIM MNPOEKTE, pACCKA3bIBANTE BCE «IO mIaram». Jlaite Bamemy
co0eceJHUKY BO3MOXXHOCTh OOBITpaTh KaXIbIM IIar mociie TOro, Kak Bbl OOBSICHUIU
eMy.

e llcxonute U3 TOro, 4TO B3POCIBIN YEIOBEK C 3a/IEPKKOM B PA3BUTHUU UMEET TAKOM Ke
OMBIT, KaK U JIIOOOW Apyroil B3pociblil uenoBek. Eciu HeoO0X0auMO, HCHOJIB3yHTE



wuiocTpauud ik gororpadun. byabTe roToBbl NOBTOPUTH HECKOJIBKO pa3. He
CIAaBaUTECh, €CIIM BAC C NIEPBOT0 pPas3a HE IOHSIIN.

e OOpaiaiiTech ¢ 4eJIOBEKOM € MpoOjieMaMH Pa3BUTHUS TOYHO TaK K€, KaK BbI ObI
oOpamanuck ¢ J0ObIM JpyruMm. B Oecene oOcyxknaiiTe Te XK€ TEMbl, KaKue BbI
oOcyxmaere ¢ ApyruMH JOAsMU. Hampumep, miaHbel Ha BBIXOJHBIE, OTITYCK, IOTOJA,
MOCJIeHUE COOBITHUS.

e OOparaiiTech HEMOCPEJCTBEHHO K YETIOBEKY.

L4 HOMHI/ITG, qTO JIIOAU C 3az[ep>1<1<0171 B pa3sBUTHH I[eeCHOCO6H]'::I U MOT'YT IIOAINHCHIBATH
HJOKYMCHTBI, KOHTPAKTBI, I'OJIOCOBATDH, AaBATh COIJIACHC HAa MCIAUIMHCKYIO TIOMOIIb U
T.O.

4.5. Ilpasuna ’muxema nu odujeHuU ¢ UHBATUOAMU, UMEIOUIUMU HCUXUUECKUE
HapyuwieHusn

o [Icuxuyeckue HapymeHus — HE€ TO XKE CaMOC, 4YTO HpO6JICMBI B pPa3BUTHUMU. HI-OJII/I C
IICUXNUYCCKUMHU Hp06JICMaMI/I MOI'YT HCIIBITBIBATH 3MOLMOHAJIBHBIC paCCTPOﬁCTBa NI
3aMCIIaTCIIBCTBO, OCIOXHAIOIINMC HNX XHU3Hb. Y HuX CBOM OCOOBI W W3MEHYUBEIN
B34 Ha MHUpP. @ He HaJa0 AyMaTb, 49TO JIOAW C ICUXWYCCKHMHW HAPYHICHHUAMHA
00513aTeIbHO HYXXIA0TCA B ,Z[OHOJIHI/ITGJIBHOﬁ ITIOMOIIIHN M CIICHHUAJIBHOM 06paH_I€HI/II/I.

e OOpamaiTech ¢ JIIOABMHU C MCUXUYECKUMH HApYIICHHSIMU Kak C JIMYHOCTAMH. He
HY>KHO JIeJIaTh IIPEKJICBPEMEHHBIX BBIBOJIOB HA OCHOBAHHMH ONBITA OOIICHUS C APYTUMU
JIIOJIBMH C TaKoH ke (HOpMOI HHBAIUTHOCTH.

e He cimemyer aymarh, 9TO JIIOIU C TICUXWYCCKUMH HApYIICHHSMH OoOJiee IPyrux
CKJIOHHBI K Hacwinio. I1o Mud. Ecnu Bbl ApykentoOHbI, OHU OyIyT 4yBCTBOBATH CEOs
CIIOKOMHO.

L4 HeBepHo, 4TO JIoAu C IICHXUYCCKHUMH HAPYIICHHAMH HMCIOT HpO6J’I€MBI B
IIOHUMAaHWH WM HHUIKC 110 YPOBHIO HHTCJIJICKTA, YEM OOJIBLIITMHCTBO J'IIO,Z[Cﬁ.

e Eciau 4YenoBeK, MMEIONMIMUA IICUXWYECKUE HAPYIICHUS, PACCTPOCH, CIPOCHTE €ro
CIIOKOMHO, YTO BBl MOXKETE ClI€JIaTh, YTOOBI IOMOYb €EMY.

e He IrOBOPHUTC PE3KO C YCIOBCKOM, HMCIOIMUM IICUXUYICCKHNC HAPYIICHUA, AAKC CCIIN Y
BacC €CThb OJI1 3TOTrO OCHOBAHHA.

4.6. Ilpasuna Imuxkema npu o00wleHUU C UHBATUOOM, UCHBIMBIEAIOUIUM
3ampyoHeHuUs 6 peuu

e He urHopupyite JOAEH, KOTOPBIM TPYAHO TOBOPUTH, MOTOMY 4YTO IMOHATH UX — B
BAIlINX UHTEpECAX.



e He nepeOuBaiiTe 1 HEe MOMPABISANUTE YEJIOBEKA, KOTOPBIM HUCIBITHIBAET TPYJHOCTH B
peun. HaunHaliTe rOBOpUTH TOJNBKO TOTJA, KOTJAAa YOEAUTECh, YTO OH YK€ 3aKOHYMI
CBOIO MBICIIb.

e He mnpiTaiiTech YCKOPUTBH pasroBop. byzapTe roTOBBI K TOMY, 4YTO pPasroBop ¢
YeJIOBEKOM C 3aTPYyJIHEHHOM peublo 3aiiMeT y Bac OoJblie BpemeHu. Ecnu Bl cnemmure,
Jy4lie, U3BUHUBIIKUCH, TOTOBOPUTHCS 00 OOIEHUH B JPYroe BpeMs.

e CMOTpUTE B JIMLO COOECETHUKY, MOIAECPKUBANTE BU3yaJIbHbIM KOHTaKkT. OTnaiite
3TOM Oecene BCe Ballle BHUMAHUE.

e He HYMaﬁTC, 4TO 3aTPYAHCHHUA B PCUYU — IMOKA3ATCJIb HU3KOI'O YPOBHS HHTCIUICKTA
YCJIOBCKA.

e CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He HpHTBOpHﬁTGCL, CCJIM BBl HE€ IIOHAIM, YTO BaM CKa3aJid. He crecnsiitech
MepeCIipoOCUTh. Ecan BaMm cHOBa He YAAJI0Ch ITOHATD, IMOIIPOCUTC IIPOHU3HCCTU CJIIOBO B
Ooiee MCAJICHHOM TCMIIC, BO3MOKHO, I1I0 6}7KBaM.

e He 3a0bIBaiiTe, 4TO 4ENOBEKY C HApYIIEHHOW peybl0 TOXKE HYXHO BbICKazaThcs. He
nepeOuBaiite ero u He noaasisiite. He Toponute roBopsiero.

e Ecim y Bac BO3HHKAIOT NpoOJIEeMBI B OOIICHUH, CIPOCUTE, HE XOYeT JIM Ball
cobeceTHUK MCTIONb30BaTh APYroi criocod — HanucaTh, Hare4yaTaTh.



Ipunoocenue 3
k npukaszy Ne 19/1-1 ot 16.01.2023 r.

IIpumepHasi nporpaMmma o0y4eHHs IEPCOHAJIA 10 BONIPOCAM, CBA3aHHBIM C
opranmu3anuei u odecrnedyeHueM J0CTYITHOCTH 00bEKTOB, YCJIAYT U CHTYaTHBHOM
NMOMOIIM HHBAJIMAAM M IPYTHM MAaJIOMOOMIbHBIM I'PAXKAAHAM.

Bee corpynnuku OV nomxHBI NPONTH MHCTPYKTAXK IO BONPOCAM, CBS3aHHBIM C
obecrnieueHneM AOCTYITHOCTH Juisl UHBanua0B 00bekToB JIOY u ycnyr. Jlonmyck k paborte
BHOBb MPHUHATHIX COTPYAHUKOB OpPraHU3AIMU OCYIIECTBIISIETCS MOCIE MPOXOXKICHUS
NEPBUYHOIO HMHCTPYKTakKa M BHECEHUs cBeJleHud o0 stom B «KypHane yyera
IPOBEACHUS NHCTPYKTAKA MIEPCOHATIA»

B 3aBucumoctu ot 3ajgay, (bOpMBI " BUJ1a UHCTPYKTAKa OIIPCACIIACTCA CIro0 TCMATHUKA

- BBIOMpAIOTCA TeMbl (BOIMPOCHI) U3 MPEAIOKEHHOro mepeuHs. llepedyeHb OCHOBHBIX
TeM (BOIPOCOB) Jisi 00y4eHUs] (MHCTPYKTaXka) MepcoHaga OpraHU3aluy MO BOMPOCaM
JOCTYIHOCTH:

- TpeOoBaHus 3aKOHOJATEIHCTBA, HOPMATUBHBIX IMPABOBBIX JOKYMEHTOB IO
00€eCIeUeHuI0 JOCTYITHOCTH Il MHBAJIUIOB OOBEKTOB COLMAIBHOM, MHXKEHEPHOU H
TPAHCTIOPTHOM UHPPACTPYKTYP U YCIYT.

- OCHOBHBIC BUJIbI CTOMKHX HapyIICHUH (YHKIHMH, 3HAUMMBbIC Oaphephbl OKPYKarolen
cpeabl U BO3MOKHOCTHM HMX YCTPAHEHUS M KOMIIEHCALIMM ISl Pa3IM4HbIX KaTeropuil
MaJIOMOOWIBHBIX TPaXK/IaH.

- OCHOBHBIE TIOHSATHUSL W OIMPEACIICHHUS TI0 BOMPOCAM JOCTYIMHOCTH OOBEKTOB M YCIYT;
MOHATHE O Oapbepax OKpyXKaromedl cpeabl ©u  crmocobax WX MPEOJOJICHHUS:
APXUTEKTYPHO-IUIAHUPOBOYHBIE  PELICHUS, TEXHUYECKUE CpPEACTBA  OCHAUICHUS,
nH(pOpPMAITMOHHOE 00ecTIeueHre, OpPTaHU3aIIMOHHBIE MEPOTIPHUITHSI.

- CTpyKTypHO-(GYHKIIMOHATIBHBIE 30HBI U DJIEMEHTHI 00BEKTa, OCHOBHBIC TPEOOBAHUS K
00€eCIeueHUI0 X JOCTYITHOCTH; OCHOBHBIC OIMMUOKH B aJlalTallid, CO3/AI0NINe Oaphephl
MaJIOMOOMIBHBIM TPAKJAHAM U CITOCOOBI MX UCTIPABIICHHMSI.

- [lepeuenpb mpenocTaBiIsieMbIX MHBAIMAAM YCIYT B OpraHu3anuu; GOpMbl U MOPSAIOK
MpeoCTaBICHUs YCAYT (B OpraHu3alvu, Ha IOMY, JUCTAHIIMOHHO).

- OTuUYyecKue HOPMbI W MNPUHLUNBL 3P(HEKTUBHON KOMMYHHMKAIIMM C HWHBAJIUIAMU.
[lcuxonornyeckue acreKkThl OOIIEHUS ¢ UHBAIUAAMU U OKa3aHUS UM TTOMOIIIH.

- OCHOBHBIE TTpaBUiia U CIOCOOBI MH(POPMUPOBAHUSI UHBAJIUJIOB, B TOM YHCJIE TPaXK/aH,
MMEIONIUX HapylleHue (DYHKIUU CiIyXa, 3pEHHsl, YMCTBEHHOTO Pa3BUTHUS, O MOPSAKE



MPENIOCTaBICHUSI YCIYI Ha 00BbEKTe, 00 MX IpaBax M O0A3aHHOCTAX IMPH MOJYYEHHUH
YCIIYT.

- Opranuszanys JI0CTylla MaJOMOOWIBHBIX TpakJIaH Ha OOBEKT: HA TEPPUTOPHIO
00BEKTa, K CTOSIHKE TPAHCIIOPTA, K BXOJHOW TPYIINE B 3[aHUE, K ITYTSIM MEePEABUIKCHUS
BHYTPH 3JIaHHs, K MECTaM IICJICBOTO IOCEIICHUS (30HE OKa3aHWs YCIYT), K MecTaM
OOIIECTBEHHOTO TOJIB30BAHUS W COMYTCTBYIONIUM YCIIyramM, B TOM YHCJE, M 30HAM
OTIIbIXa, K CAaHUTAPHO-TUTUEHUYECKUM TMOMEIICHUSIM W TIPOYHMM, PACIIOJIOKEHHBIM Ha
00BEKTE.

- CHeLII/IaJIBHOC (BCHOMOI‘&TCHBHOC) 060py,HOBaHI/Ie n CpcacCTBa oOecreueHus
AOCTYIIHOCTH, IIOpAAOK HX JSKCITyaTallu, BKIIHOYas TpC6OBaHI/I$I 6€3OHaCHOCTI/I;
OTBCTCTBCHHBIC 34 UCIIOJIB30BAHUC 060pyI[OBaHI/I$I, HUX 3a1a4H.

- HpaBI/IJIa U TIOPAOOK SBAKYallUH T'paKIaH Ha 00BEKTE opraHu3anyvy, B TOM YHCIIC
MaJIOMO6I/IJII)HI)IX, B SKCTPCHHBIX CJIy4dadaX U ‘Ipei’;BBI‘lafIHBIX CUTyaluigx.

- [IpaBuna u nopsAI0K OKa3aHUs yCIyT HA IOMY (B HHOM MecTe MpeObIBaHUS MHBATUIA)
WIN B JUCTAaHLIMOHHOM (hopMmare.

- [lepeyeHb COTPYIHUKOB, YYaCTBYIOIIUX B 00CCIICYCHUH JOCTYITHOCTH JIJISI MHBAJIHJIOB
o0bekTa (00BEKTOB) U TIOMEIICHUI OpraHU3aIiy, MPEJOCTABISICMBIX YCIYT, a TaKXkKe B
OKa3aHWH TIOMOIIM B IMPEOJOJICHUN O0apbepOB U B COMPOBOKICHHH MaJOMOOWMIIBHBIX
IpakJiaH Ha OOBEKTE.

- CogmepxaHue JOJDKHOCTHBIX OOS3aHHOCTEH COTPYIHUKOB 10O 0OECIEYEHUIO
JOCTYITHOCTH JIJIS MHBAJUIOB 00BEKTOB (mmoMenieHuit) u yciyr B JI0VY.

- Tlopsmox B3aumojeiicTBus coTpyaHukoB JOY mnpu nOpenocTtaBieHUH yCIIyT
VHBAJIUAY.

- cI)OpMI:»I KOHTPOJIA H MCPbl OTBCTCTBCHHOCTH 3a YKIOHCHHUC OT BBIIIOJIHCHHUA
Tpe6OBaHHﬁ AOCTYIIHOCTH 00BEKTOB U YCIYI' B COOTBCTCTBUHU C 3aKOHOAATCIbCTBOM.

- @OopMBI KOHTPOJSI U MEPbl OTBETCTBEHHOCTH 32 HEBBINIOJHECHHUE, HEHAJICKAIIECE
BBIIIOJIHEHUE COTPYAHUKAMHU A0V 00S13aHHOCTEH, MPEeLyCMOTPEHHBIMU
OpPraHu3aIlMOHHO-PACIIOPAAUTENBHBIMU, JIOKAJbHBIMU aKTaMU YUPEKICHHUS.

[Ipumeuanue: IIpu npoBeaeHUN MHCTPYKTaka MOTYT ObITb OPraHM30BaHbI TPEHUHTH,
JI€JI0OBBIE UTPHI, UCIIOIb30BAHbI HATJIAIHBIE U METOANYECKHUE OCOOUS, TIAKATHI, CXEMBI,
MHEMOCXEMbl M TaOJMWIbl, WHOW pa3gaTOYHbI MaTephall, a TakKXKe MpPOBEJCHA
JEMOHCTpalnus OOOpYJIOBaHMs, MOpPSAKAa €ro JKcIulyatanuu (mopsaka padoThl) U
XpaHEHUS.
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